
















































/DV JXtDV FOtQLFDV GH GLDJQyVWLFR \ WUDWDPLHQWR GH OD HQIHUPHGDG YDOYXODU UHFRPLHQGDQ WUDWDPLHQWR
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FODVH,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DVLQWRPiWLFRVFRQSUHVLyQVLVWyOLFDDUWHULDOSXOPRQDUPD\RUGHPP+JHQUHSRVRRPD\RUGHPP+J
SRVWHMHUFLFLRFODVH,$(VGHDQRWDUTXHODPD\RUtDGHHVWDVUHFRPHQGDFLRQHVWLHQHQLYHOGHHYLGHQFLD&
EDVDGRHQFRQVHQVRGHH[SHUWRV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/DUHJXUJLWDFLyQPLWUDOGHRULJHQLVTXpPLFRFUyQLFRHVXQDHQWLGDGGHPDOSURQyVWLFRODPRUWDOLGDGTXLU~U
JLFDHVPD\RUHOSURQyVWLFRDODUJRSOD]RHVPHQRVIDYRUDEOH\VHWUDWDGHPDQHUDGLIHUHQWHDODUHJXUJLWDFLyQ
PLWUDOSULPDULDVXRULJHQ\HOPHFDQLVPRGHSURGXFFLyQGHODUHJXUJLWDFLyQWDPELpQVRQGLIHUHQWHV
/DGHFLVLyQTXLU~UJLFDPiVFRPSOHMDHVODGHOSDFLHQWHDVLQWRPiWLFRFRQUHJXUJLWDFLyQPLWUDOVHYHUD\
IXQFLyQVLVWyOLFDSUHVHUYDGDGRQGHODVUHFRPHQGDFLRQHVQRVRQWDQFODUDV(QHOHVWXGLRGH5RVHQKHN\
FRODERUDGRUHVVHVLJXLHURQGHFHUFDSDFLHQWHVDVLQWRPiWLFRVFRQUHJXUJLWDFLyQPLWUDOVHYHUDGHRULJHQ
GHJHQHUDWLYRSRUXQSHUtRGRXQSRFRPD\RUGHFLQFRDxRVGXUDQWHHOFXDOHQFRQWUDURQTXHHOWUDWDPLHQWR
TXLU~UJLFRSXHGHHVSHUDUKDVWDODDSDULFLyQGHVtQWRPDVRFXDOTXLHUDGHORVLQGLFDGRUHVGHDOWRULHVJRGL
ODWDFLyQYHQWULFXODUGHWHULRURGHODIXQFLyQYHQWULFXODUGHDFXHUGRFRQORVSXQWRVGHFRUWHHVWDEOHFLGRVOD
DSDULFLyQGHKLSHUWHQVLyQSXOPRQDUFRQEXHQUHVXOWDGRRSHUDWRULR\SRVWRSHUDWRULR3RUVXSDUWHHQ
HOHVWXGLRGH(QUtTXH]6DUDQR\FRODERUDGRUHVODPRUWDOLGDGDFLQFRDxRVIXHGHSDUDORVSDFLHQWHV
FRQUHJXUJLWDFLyQPLWUDOVHYHUDDTXHOORVFRQUHJXUJLWDFLyQPLWUDOPHQRVVHYHUDWDPELpQSXHGHQEHQH
ILFLDUVHGHFLUXJtDPiVWHPSUDQD6XUL\FRODERUDGRUHVHYDOXDURQXQJUXSRGHSDFLHQWHVFRQSURODSVR
YDOYXODUPLWUDO\UHJXUJLWDFLyQQRWDQVHYHUD\REVHUYDURQTXHPiVGHODPLWDGGHHOORVGHVDUUROOyGLVIXQFLyQ
YHQWULFXODURHPSHRUDPLHQWRGHODUHJXUJLWDFLyQDSHVDUGHWUDWDPLHQWRPpGLFRDGHFXDGR\TXHODIXQFLyQ
YHQWULFXODUSRGtDGHWHULRUDUVHSURJUHVLYDPHQWHLQFOXVRVLQDXPHQWRHQODPDJQLWXGGHODUHJXUJLWDFLyQ
<DTXHODGLVIXQFLyQYHQWULFXODUODKLSHUWHQVLyQSXOPRQDURODILEULODFLyQDXULFXODUSRGUtDQQRUHJUHVDU
GHVSXpVGHODLQWHUYHQFLyQTXLU~UJLFDVHSODQWHDODSRVLELOLGDGGHRSHUDUDORVSDFLHQWHVDQWHVGHTXHpVWRV
VHSUHVHQWHQ+DVWDHOPRPHQWRQRKD\HVWXGLRVFOtQLFRVTXHGHQUHVSXHVWDDHVWDLQTXLHWXG6LQHPEDUJR
ORVHVWXGLRVPXHVWUDQODPLVPDWHQGHQFLDGHSURJUHVLyQGHODHQIHUPHGDG\HQJHQHUDOVHREVHUYDTXH
DOUHGHGRUGHODWHUFHUDSDUWHGHORVSDFLHQWHVDOFDQ]DORVREMHWLYRVGHLQWHUYHQFLyQTXLU~UJLFDGHWHULRUR
GHODIXQFLyQYHQWULFXODU\GHPiVHQXQODSVRGHXQRVFLQFRDxRV(OORLQGLFDWDPELpQODQHFHVLGDGGHXQ
VHJXLPLHQWRHVWUHFKRGHHVWRVSDFLHQWHVSDUDHYLWDUHOGHWHULRURLUUHYHUVLEOHGHODIXQFLyQFDUGtDFD8QDYH]
HOSDFLHQWHWLHQHDOJXQDGHODVLQGLFDFLRQHVGHWUDWDPLHQWRTXLU~UJLFRGHVFULWDVDUULEDODFLUXJtDGHEHOOHYDUVH
DFDERORPiVSURQWRSRVLEOH(QXQJUXSRGHSDFLHQWHVFRQUHJXUJLWDFLyQPLWUDOVHYHUDTXHFXPSOtDQ
FRQDOPHQRVXQRGHORVFULWHULRVGHLQWHUYHQFLyQDTXHOORVTXHIXHURQLQWHUYHQLGRVHQORVVLJXLHQWHVGRV
PHVHVGHVSXpVGHODHYDOXDFLyQSUHVHQWDURQPHQRUULHVJRGHPXHUWHTXHDTXHOORVTXHIXHURQLQWHUYHQLGRV
GHPDQHUDPiVWDUGtD8QDLQWHUYHQFLyQPiVWHPSUDQDSUREDEOHPHQWHIDYRUHFHUtDODUHDOL]DFLyQGH
PD\RUQ~PHURGHSODVWLDVYDOYXODUHVTXLU~UJLFDV(QWRGDVODVVHULHVODUHSDUDFLyQGHODYiOYXODWLHQHPHMRU
UHVXOWDGRTXHFXDQGRODYiOYXODHVUHHPSOD]DGDSRUXQDSUyWHVLVDXQTXHQRH[LVWHQHVWXGLRVSURVSHFWLYRV
TXHFRPSDUHQGLUHFWDPHQWHDPEDVHVWUDWHJLDV
(QFHQWURVGHH[FHOHQFLDODVPHWDVSURSXHVWDVSDUDHOWUDWDPLHQWRTXLU~UJLFRVRQGHPHQRVGHOGH
PRUWDOLGDGRSHUDWRULD\PHQRVGHOGHUHLQWHUYHQFLyQHQFLQFRDxRV
(QFRQFOXVLyQORVUHVXOWDGRVGHOHVWXGLRGH5tRV\&RUUHDVXJLHUHQTXHHQPXFKRVFDVRVODUHPLVLyQSDUD
HOWUDWDPLHQWRTXLU~UJLFRGHYDOYXORSDWtDPLWUDOKDVLGRWDUGtD/RVSDFLHQWHVFRQHQIHUPHGDGYDOYXODUPLWUDO
HVSHFLDOPHQWHDTXHOORVFRQUHJXUJLWDFLyQPRGHUDGD\VHYHUDGHEHQVHUVRPHWLGRVDHVWULFWRVHJXLPLHQWRSRU
SDUWHGHHVSHFLDOLVWDVFRQRFHGRUHVGHODVUHFRPHQGDFLRQHVGHODVJXtDVSDUDWUDWDPLHQWRTXLU~UJLFR\VX
UHPLVLyQDGHPiVGHRSRUWXQDGHEHKDFHUVHDFHQWURVFRQDGHFXDGDH[SHUWLFLDHQHOWUDWDPLHQWRTXLU~UJLFR
GHHVWRVSDFLHQWHVLGHDOPHQWHFRQSRVLELOLGDGGHUHDOL]DUSODVWLDYDOYXODUHQXQSRUFHQWDMHHOHYDGRGHORV
FDVRV/DFRQFOXVLyQGHORVDXWRUHVHQODTXHLQGLFDQTXHODUHPLVLyQVHKDFHHQHWDSDVDYDQ]DGDVGHOD
HQIHUPHGDGHVUHOHYDQWH\FRQVWLWX\HXQOODPDGRGHDWHQFLyQDORVHQFDUJDGRVGHYLJLODUHVWRVSDFLHQWHV
PLHQWUDVOOHJDHOPRPHQWRRSRUWXQRSDUDODLQWHUYHQFLyQWDPSRFRVHWUDWDGHRSHUDUDORVSDFLHQWHVGH
PDQHUDPX\SUHFR]WHQLHQGRHQFXHQWDODVPRUELOLGDGHVDVRFLDGDVDODFLUXJtDFDUGtDFD
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